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EDMONSON COUNTY WATER DISTRICT 

- RULES AND REGULATIONS 

The following are the rules and regulations of the Edmonson County Water District. 
These rules andregulations are subject to change by the Water District Commissioners at any 
time subject to the approval of the Public Service Commission. · 

. PART I - GENERAL RULE·S AND REGULATIONS 

A . All taps and connections to the mains of the District shall be made by and/ or under the 
. direction and supervision of District personnel. 

B. Applications for service or extensions of service shall be made using the Contract for 
Water Service Form, New Line Extension Contract Form, New Line Extension Contract 
for Developers Form, or Water Hydrant Agreement according to the type and nature of 
the service or eXtension of service requested. For new retail customers of the Water 
District the minimum bill shall be payable for thirty-six months even if no water is used. 

C. · Water service may be discontinued by the District for the violation of any rule, 
regulation, or condition of service, including, but not limited to the following prohibited 
acts: 

1 

2. 

3. 

4 . 

5. 

Misrepresentation in the applicati n o i ~~S-tB the prop rty or fixtures to be 
supplied or additional use to be ade f water. 

. . i_-(),~-0~ 
Failure to report to the District a diti ns to the property r fi tures to be supplied 
or additional use to be made of w ter. ..._ ____ --.;.-.J 

Resale of water. PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

Waste or misuse of water due to improper or imperfect service l?~'QilNf/ or failure 
. to keep said pipes in suitable state of repair. 
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EDMONSON COUNTY WATER DISTRICT 
RULES AND REGULATIONS 

6. Connections, cross-connections, or permitting the same, of any separate water 
supply to premises which receive water from the District. 

7. Non-payment of bills.[org- 2] 
D. Each customer of the District shall be required to pay a membership fee in the amount of 

$25.00 which shall remain on deposit with the District and refunded to the customer upon 
termination of service, less such amounts as may be due and owing the District. All such 
membership fees shall bear interest at a rate that is negotiated annually with the bank that · 
is the depository for the membership account. 

E. Any customer desiring to discontinue the water service to his premises for any reason must 
give notice of discontinuance at the business office of the District in writing; otherwise a 
customer or property owner shall remain liable for all water used and service rendered by 
the District until said notice is received by the District. 

F. Bills and notices relating to the conduct of the business of the District will be mailed to the 
customer at the address listed on the user's agreement unless a change of address has been 
filed with the District in writing; and the District shall not otherwise be responsible for 
delivery of any bill or notice nor will the customer be excused from the payment of any bill 
or any performance required in said notice. 

G. Billing and Disconnect: 
(C) 1. Bills for water service are due and payable at the office of the District or to any 

designated agent on the date of issue. Bills will be mailed once each month.[org- 2a] 
Meters that are installed 20 days or more before the latest bill date of each billing 
cycle will receive a water bill the first month with other customers billed the following 
month. The Water District shall read the meters for the first billing cycle of the month 
between the 2nct and 15th of each month and [ org- 3] the meters for the second billing 
cycle of the month between the 17th and last day of the month .. Bills shall be mailed 
within five days after the close of the reading cycle. The past due date shall be the 28th 
for bills mailed for the 15th of the month cycle and the 13th for bills mailed for the last 
day of the month cycle. Bills must be received in the office at the close of a business 
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RULES AND REGULATIONS 

day to receive the discounted rate. If the due date should fall on a day when the 
District Office is closed, then the due date shall be the immediate next business day. 
All wholesale and retail customers shall pay a ten percent ( 10%) penalty if the bill is 
not paid by the discount date. Wholesale customers meters will be read and mailed 
the last workday of the month with disconnect day to be the 30th of the following 
month. 
Whenever rates and charges remain unpaid after due date, the property and the 
owner thereof, as well as the user of the services and facilities shall be delinquent until 
such time as all such rates and charges are fully paid under the authority of Puckett vs. 
Muldraugh, Ky., 403 S.W.2d 252 (1966). The district shall serve the delinquent 
customer a written, final notice of said delinquency. The delinquency notice will be 
mailed for each billing cycle between five and ten days after the billing cycle's due 
date, with the date of disconnect to be ten days after the date the notice was mailed. 
If a delinquent bill is not paid within ten days after date of such final nonce, the water 
supply to any delinquent customer shall be discontinued without further nonce, and 
not reconnected until all delinquent charges, including penalty and reconnect fees are 
paid in full. 
When property is being served during the term of a water user's contact, which shall 
be for a period of not less than thirty-six (36) months, the District shall have a lien on 
the property being served by the District for the unpaid portion of the unexpired term 
of the contact, and notice of said lien shall be filed in the county wherein the service 
is located. Upon the expiration of the term with no delinquency, the District shall 
release the lien at no cost to should the customer desire a release prior to the 
expiration of the term for [ org- 4] any reason or after the term, if the customer is 
delinquent, the customer shall pay the costs of releasing the lien in an amount equal 
to the fees charged by county clerks for such releases. The commission of the District 
may designate a county clerk, his/her successors in office, as attorney in fact for the 
District to release said liens upon oral authorization of the District Manager. 
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H. Where the water supply to a delinquent customer has been disconnected by request or for 
non-payment of a delinquent bill, charge in accordance with the Reconnect Charges/---
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